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Resources  Overview and Scrutiny Panel
Wednesday, 24 July 2019

Questions to Councillor Deaville from Councillor Yates:

Q. Can the arrangements for managing and enforcing parking restrictions in 
Biddulph be given in writing to Resources Scrutiny in order to consider their 
effectiveness and potential areas for improvements?

Supp 1

How many enforcement officers are working in Biddulph and what are their 
working hours and routines?

Supp 2

Could it be possible to trial a system of ‘citizen’ reporting of vehicles not 
conforming to local parking regulations, for example by overstaying time limits 
or by misuse of taxi ranks and zig zag zones?

Response: 

Staffs County Council are the highways agency in this case and are responsible for 
on street parking enforcement in Biddulph. This will include taxi-ranks.  We are 
aware that Stoke on Trent City Council provide enforcement services to the 
highways authority, but SMDC have no control over this agreement, or are not aware 
of the content of this agreement. 

With regards to enforcement of off-street car parking, Stoke On Trent City Council 
provide SMDC with notice processing and enforcement services under an SLA from 
01 April 2015 until 31st March 2020. Under this agreement the allocated hours to 
Biddulph are 180 hours a year. As there is only one long stay pay and display car 
park in Biddulph (Wharf Road), this is deemed adequate.  We would not be aware of 
how many officers work in Biddulph at anyone period of time as their routines will 
involve providing enforcement service on the council’s other car parks in Leek and 
Cheadle also. If the car parks officers fall short of their hours in any one particular 
area by more than 10%, SMDC will be notified with the reason. SOTCC are required 
under the SLA to use their best endeavours to provide the hours as stated above. 


